
 

 

 

 

 

 

 

 

 

Number of Documents: 12 

Number of pages: 2500 apprx  

Tools Used 

• Adobe FrameMaker: To prepare 
documents 

• HTML Workshop: To create 
Help Files (.chm)  

• Microsoft Visio: To design work 
flow and architectural diagrams 

• Adobe Acrobat: To generate 
PDF file from the Word 
Document 

• Snag IT: Capture screenshots 
and edit the images. 

Team Size: 8 

  

 

 

 

Client Description 

SQL Star is a Global IT Solutions & Services enterprise. With 13 offices and locations in India 

and wholly owned subsidiaries in Australia, Singapore and United States of America and 

over 1100 professionals deployed, SQL Star is strategically poised to deliver complete IT 

solutions & Business Software Developer tools to its customers cost-effectively and 

consistently.  

Product Name 

LEXMARK eRecon, Strabus Payroll, Pension Fund Track, Discount and Finance House India 
Ltd (DFHI) 

Documents Prepared 

User Manuals, Quick Reference Guides, Help Files (.chm) 

Approach 

SQL Star International and Strabus Software Solutions are one of the prestigious home 

clients for TechTotal. We have completed the User Manual of 300 pages for SQL Star in a 

month’s time. We are also involved in creating a huge documentation strategy for Strabus. 

At present we are executing a User Manual for a project DFHI-SBI for Strabus which has 

eight modules. 
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